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CONTENT OF POLICY STATEMENT

Any policy statement that refers to the requirements of the management system has some similar
requirements to be stated and given are those contents.

1. Consideration of:

- Context of the organization refers to the requirements of ISO standard(s)
- Scope of the business

2. Declaration of:

- Objectives

- Continual improvement

3. To be:

- Documented

- Approved by the management
- Periodically review

4. Communicated to:

FOR EXAMPLE

Organization deals in "Design, development, producing, repairing, selling, exporting and claim to service of
cell phones." Its multiple sites reflect the organization's internal and external issues, which puts the relevant
values for the policy of quality management system and its practices to meet or exceed customer's needs
and expectations the satisfaction. Customer satisfaction is supported by continual improvement through
planning and objectives of the quality management system and necessary corrective and Preventive actions

against nonconformities.

Approved by Chief Executive Officer

Reviewed: dd.mm.yyyy info@igurustore.com | www.igurustore.com



